
What you need to know: 
 
Each child will have a named person in universal 
services who is the point of contact for the child, 
parents, professionals and the community. The 
named person for a pre-school child will be the 
family health visitor and for a school age child a 
designated person in the school.   
 
Your current responsibility to act if a child is 
at risk of harm does not change. You now 
have a wider responsibility to consider a 
child’s wellbeing across the S.H.A.N.A.R.I. 
spectrum.  
 
Where a wellbeing concern is raised and there is 
no risk of harm, you should consider, in 
partnership with the parent and child, what you 
can offer to meet the child’s need. With the 
consent of the parent/child you may wish to share 
information with the named person who may 
provide advice about successful strategies to 
support the child.  
 
Where a child’s support needs require different 
agencies to collaborate and work together, a 
child’s plan will be written. You may be a partner 
in this plan. At this stage a Lead Professional will 
be appointed to ensure the plan meets the child’s 
needs.  
 
For all partners in the plan, the actions to be 
taken, the desired outcomes for the child and the 
reviewing process will be made clear. This may 
be as simple as a particular strategy to ensure a 
child’s inclusion in certain activities to something 
more specific such as administrating medication.  
 
Inter-agency meetings may be held to review a 
child’s plan. The Lead Professional will 
coordinate this process. As a partner you may be 
asked to contribute to the meeting.  
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